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NOTICE TO USERS

The Gazette officielle du Québec is the means by which 
the Québec Government makes its decisions official. It is  
published in two separate editions under the authority of the 
Act respecting the Ministère de l’Emploi et de la Solidarité 
sociale and the Commission des partenaires du marché du 
travail (chapter M-15.001) and the Regulation respecting the 
Gazette officielle du Québec (chapter M-15.001, r. 0.1).
Partie 1, entitled “Avis juridiques”, is published at least every 
Saturday. If a Saturday is a legal holiday, the Official Pub-
lisher is authorized to publish it on the preceding day or on the 
following Monday. 
Partie 2, entitled “Lois et règlements”, and the English 
edition, Part 2 “Laws and Regulations”, are published at 
least every Wednesday. If a Wednesday is a legal holiday, 
the Official Publisher is authorized to publish them on the 
preceding day or on the Thursday following such holiday.

Part 2 – LAWS AND REGULATIONS

Internet
The Gazette officielle du Québec Part 2 is available to all 
free of charge and is published at 0:01 a.m. each Wednesday 
at the following address:
 www.publicationsduquebec.gouv.qc.ca

Contents
Regulation respecting the Gazette officielle du Québec, 
section 4

Part 2 shall contain:

(1) Acts assented to;

(2) proclamations and Orders in Council for the coming into 
force of Acts;

(3) regulations and other statutory instruments whose  
publication in the Gazette officielle du Québec is required by 
law or by the Government;

(4) regulations made by courts of justice and quasi-judicial 
tribunals;

(5) drafts of the texts referred to in paragraphs (3) and (4) 
whose publication in the Gazette officielle du Québec is 
required by law before they are made, adopted or issued by 
the competent authority or before they are approved by the 
Government, a minister, a group of ministers or a govern-
ment body; and

(6) any other document published in the French Edition of 
Part 2, where the Government orders that the document also 
be published in English.

Rates * 
1. Publication of a document in Partie 1:
 $2.03 per agate line.

2. Publication of a document in Part 2:
 $1.35 per agate line.

A minimum rate of $295 is applied, however, in the 
case of a publication of fewer than 220 agate lines.

* Taxes not included.

General conditions
The electronic files of the document to be published — a Word 
version and a PDF with the signature of a person in authority  
— must be sent by email (gazette.officielle@servicesquebec.
gouv.qc.ca) and received no later than 11:00 a.m. on the Monday  
preceding the week of publication. Documents received after 
the deadline are published in the following edition.
The editorial calendar listing publication deadlines is available 
on the website of the Publications du Québec.

In the email, please clearly identify the contact information of 
the person to whom the invoice must be sent (name, address, 
telephone and email).

For information, please contact us:

Gazette officielle du Québec
Email: gazette.officielle@servicesquebec.gouv.qc.ca
425, rue Jacques-Parizeau, 5e étage
Québec (Québec) G1R 4Z1
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M.O., 2024
Order 2024-5274 of the Minister of Justice dated  
7 September 2024

Code of Civil Procedure 
(chapter C-25.01)

Districts in which mediation is mandatory and those in 
which arbitration is offered to the parties at the Small 
Claims Division of the Court of Québec

THE MINISTER OF JUSTICE,

CONSIDERING article 570 of the Code of Civil 
Procedure (chapter C-25.01), as amended by section 11  
of the Act to follow up on the Table Justice-Québec with 
a view to reducing processing times in criminal and penal 
matters and to make the administration of justice more 
efficient (2024, c. 7), which provides that the Minister 
of Justice determines, by order published in the Gazette 
officielle du Québec, the districts in which mediation is 
mandatory and those in which arbitration is offered to 
the parties at the Small Claims Division of the Court of 
Québec;

CONSIDERING section 42 of the Act to follow up  
on the Table Justice-Québec with a view to reducing 
processing times in criminal and penal matters and to 
make the administration of justice more efficient (2024, 
c . 7), which provides that mediation is mandatory and  
that arbitration is offered to the parties in the judicial dis-
tricts of Laval, Longueuil, Québec, Richelieu and Saint-
Hyacinthe, at the Small Claims Division of the Court of 
Québec;

CONSIDERING Ministerial Orders 2024-5213 and 
2024-5220 of the Minister of Justice made under arti-
cle 570 of the Code of Civil Procedure, which respectively 
provide that mediation is mandatory and that arbitration 
is offered to the parties in the judicial districts of Beauce 
and Iberville, at the Small Claims Division of the Court 
of Québec;

CONSIDERING that it is expedient to determine 
another judicial district in which mediation is manda-
tory and in which arbitration is offered to the parties 
pursuant to article 570 of the Code of Civil Procedure  
(chapter C-25.01);

ORDERS AS FOLLOWS:

THAT mediation be mandatory and that arbitration be 
offered to the parties in the judicial district of Kamouraska 
as of 1 October 2024 .

Québec, 7 September 2024

SIMON JOLIN-BARRETTE
Minister of Justice

107042

♦ ♦ ♦
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M.O., 2024
Order 2024-5273 of the Minister of Justice dated  
7 September 2024

Code of Civil Procedure 
(chapter C-25.01)

Districts in which mediation is mandatory and those in 
which arbitration is offered to the parties at the Small 
Claims Division of the Court of Québec

THE MINISTER OF JUSTICE,

CONSIDERING article 570 of the Code of Civil 
Procedure (chapter C-25.01), as amended by section 11 
of the Act to follow up on the Table Justice-Québec with 
a view to reducing processing times in criminal and penal 
matters and to make the administration of justice more 
efficient (2024, c. 7), which provides that the Minister 
of Justice determines, by order published in the Gazette  
officielle du Québec, the districts in which mediation is 
mandatory and those in which arbitration is offered to 
the parties at the Small Claims Division of the Court of 
Québec;

CONSIDERING section 42 of the Act to follow up  
on the Table Justice-Québec with a view to reducing pro-
cessing times in criminal and penal matters and to make the 
administration of justice more efficient (2024, c. 7), which 
provides that mediation is mandatory and that arbitration 
is offered to the parties in the judicial districts of Laval, 
Longueuil, Québec, Richelieu and Saint-Hyacinthe, at the 
Small Claims Division of the Court of Québec;

CONSIDERING Ministerial Orders 2024-5213 and 
2024-5220 of the Minister of Justice made under arti- 
cle 570 of the Code of Civil Procedure, which respectively 
provide that mediation is mandatory and that arbitration 
is offered to the parties in the judicial districts of Beauce 
and Iberville, at the Small Claims Division of the Court 
of Québec;

CONSIDERING that it is expedient to determine 
another judicial district in which mediation is manda-
tory and in which arbitration is offered to the parties  
pursuant to article 570 of the Code of Civil Procedure 
(chapter C-25.01);

ORDERS AS FOLLOWS:

THAT mediation be mandatory and that arbitration be 
offered to the parties in the judicial district of Rimouski 
as of 1 October 2024 .

Québec, 7 September 2024

SIMON JOLIN-BARRETTE
Minister of Justice

107043

♦ ♦ ♦
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Notice
Act respecting industrial accidents and occupational 
diseases 
(chapter A-3.001)

Applicable percentages for the purposes of levying 
the assessment on employers personally liable for the 
payment of benefits for 2025

Notice is hereby given that the Commission des normes, 
de l’équité, de la santé et de la sécurité du travail made  
the Regulation respecting the applicable percentages for 
the purposes of levying the assessment on employers  
personally liable for the payment of benefits for 2025, 
without amendment, at its sitting of 19 September 2024 .

In accordance with sections 10 and 11 of the Regulations 
Act (chapter R-18.1), the draft regulation was published 
on page 2752 in the Gazette officielle du Québec of  
3 July 2024 with a notice that it could be adopted by the  
Com mission upon the expiry of 45 days following the  
publication of that notice .

MARIE-HÉLÈNE MARCHAND
Acting Secretary General, Commission des normes,  
de l’équité, de la santé et de la sécurité du travail

Regulation respecting the applicable 
percentages for the purposes of levying the 
assessment on employers personally liable 
for the payment of benefits for 2025
Act respecting industrial accidents and occupational 
diseases 
(chapter A-3.001, s. 454, par. 1, subpar. 16).

1. The purpose of this regulation is to determine the appli- 
cable percentages for the purposes of levying the assess-
ment on employers personally liable for the payment 
of benefits to defray the costs for the administration of 
Chapter X of the Act respecting industrial accidents and 
occupational diseases (chapter A-3.001) under Section 343 
of said act .

2. The applicable percentages for employers under  
federal jurisdiction are:

(1) 25 .5% when the benefits are paid by the 
Commission;

(2) 22.4% when the benefits are paid by the employer.

3. The applicable percentages for employers under 
provincial jurisdiction are:

(1) 44 .5% when the benefits are paid by the 
Commission;

(2) 41.4% when the benefits are paid by the employer.

4. This regulation applies to the 2025 assessment year .

107028

♦ ♦ ♦
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Notice
Act respecting industrial accidents and occupational 
diseases 
(chapter A-3.001)

Financing 
— Amendment

Notice is hereby given that the Commission des normes, 
de l’équité, de la santé et de la sécurité du travail made the 
Regulation to amend the Regulation respecting financing, 
without amendment, at its sitting of 19 September 2024 .

In accordance with sections 10 and 11 of the Regulations 
Act (chapter R-18.1), the draft regulation was published 
on page 2753 in the Gazette officielle du Québec of  
3 July 2024 with a notice that it could be adopted by the 
Commission upon the expiry of 45 days following the  
publication of that notice .

MARIE-HÉLÈNE MARCHAND
Acting Secretary General Commission des normes,  
de l’équité, de la santé et de la sécurité du travail

Regulation to amend the Regulation 
respecting financing
Act respecting industrial accidents and occupational 
diseases 
(chapter A-3.001, s. 454, 1st par., subpars. 4.4 to 8.1, 10, 
12 .3 and 15 .1) .

1. The Regulation respecting financing (chapter 
A-3.001, r. 7) is amended in section 229 by replacing  
“section 326 or 329” in the second paragraph by  
“sections 326 to 330”.

2. Schedules 1, 2, 3, 4 and 7 are replaced respectively 
by Schedules 1, 2, 3, 4 and 7 that are attached to this 
Regulation .

3. Schedule 1 .1 is replaced by Schedule 1 .1 that is 
attached to this Regulation .

4. This Regulation comes into force on the day of its 
publication in the Gazette officielle du Québec, except  
section 3, which comes into force on the fifteenth day 
following the date of its publication . This Regulation  
is applicable in the 2025 assessment year . However, sec-
tions 1 and 3 also apply in subsequent assessment years .
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SCHEDULE 1 

(ss . 4, 5, 20, 37, 45 and 53) 

 

 

CLASSIFICATION UNITS, RATES OF ASSESSMENT AND EXPERIENCE RATIOS FOR 

THE YEAR 2025 

 

Special classification rules 

 

1 . The Commission does not take into account the condition stated in subparagraph 3 of the 

first paragraph of section 9 for the purpose of classifying an employer in more than one of the 

units 80030 to 80250 . 

 

2 . An employer who meets the conditions set out in Title IV of Book II allowing it to be 

classified in unit 90020 and unit 80020 is classified in the latter unit . 

 

3 . An employer who does not meet the conditions set out in sections 11 and 12 is classified 

in unit 90020 if at least one of the employer’s workers carries out a task covered by that unit 

during the assessment year, if the employer is classified in at least one unit that expressly 

provides for classification in that exceptional unit and if the employer meets the conditions set 

out in one of the following paragraphs: 

 

(1) the aggregate of the insurable wages of the employer’s workers declared for the 

year prior to the year preceding the assessment year in respect of units giving entitlement 

to unit 80020 and of the insurable wages declared for that year in respect of units giving 

entitlement to unit 90020 is equal to or greater than 45% of the insurable wages of the 

employer’s workers for that year; 

 

(2) the employer employed no worker during the year prior to the year preceding the 

assessment year and is classified only in units giving entitlement to unit 80020 and in 

units giving entitlement to unit 90020 for the assessment year; 

 

(3) the employer was classified in one of the exceptional units 80020 or 90020 for the 

year preceding the assessment year and the aggregate of the insurable wages of the 

employer’s workers declared for the year prior to the year preceding the assessment year 

in respect of units giving entitlement to unit 80020 and of the insurable wages declared for 

that year in respect of units giving entitlement to unit 90020 is equal to or greater than 

40% of the insurable wages of the employer’s workers for that year. 

 

 The insurable wages of an auxiliary worker must be excluded when calculating 

percentages under this section . In addition, the amount of protection enjoyed pursuant to section 
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18 of the Act by an employer or an executive officer of the employer who, in addition to sitting 

on the board of directors, performs work for the employer is considered to be insurable wages 

declared for the unit that corresponds to the activities in which the person is involved . 

 

4 . The Commission does not take into account the classification of an employer in unit 

65150 or the wages declared in respect of that unit for the purpose of determining an employer’s 

entitlement to an exceptional unit pursuant to sections 11 and 12 and sections 2 and 3 of these 

Special classification rules . 

 

5 . An employer classified in a unit that covers the manufacture of goods cannot be classified 

in a unit that covers the trade in those goods or in goods that the employer does not manufacture 

unless the employer operates at least one store located elsewhere than on the production site of 

the goods the employer manufactures . 

 

6. An employer who hires out the services of the workers it employs is classified, for that 

activity, in the units that cover the activities of the workers concerned where the hiring out is not 

expressly covered by a classification unit . 

 

Special rules for declaring wages 

 

1 . The second paragraph of section 24 does not apply to an employer for the purpose of 

declaring the insurable wages paid during the preceding calendar year to a worker who, without 

being an auxiliary worker, participated in several activities covered by more than one of units 

80030 to 80250 . 

 

2 . The Commission does not take into account the insurable wages declared with respect to 

unit 65150 for the purpose of apportioning the wages of an auxiliary worker pursuan t to 

paragraph 3 of section 26. 

 

3 . An employer classified in both a unit that covers the manufacture of goods and in a unit 

that covers the trade in such goods, or in goods that the employer does not manufacture, must 

declare the wages of a worker who works in that trade with respect to the unit that covers the 

manufacture of the goods, except if the worker works in the trade in a store that the employer 

operates elsewhere than on the production site of the goods that the employer manufactures . The 

employer must declare the wages of the worker who works in that trade in that store with respect 

to the unit that covers the trade in the goods . 

 

Sectors 

 

1 . In accordance with section 297 of the Act, the classification units are grouped in sectors . 

 

2 . The primary sector comprises units 10110 to 14030 . 
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3 . The manufacture sector comprises units 15010 to 36350, including exceptional unit 

34410 . 

 

4 . The transportation and storage sector comprises units 55010 to 55090 . 

 

5 . The service sector comprises units 54010 to 54440, 57010 to 77040 and exceptional units 

90010 and 90020 . 

 

6. The construction sector comprises units 80020 to 80250 . 
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SCHEDULE 1.1 
 
 
 

GROUPS OF UNITS CONCERNING THE IMPUTATION OF HEARING IMPAIRMENTS 
CAUSED BY NOISE NOT RESULTING FROM AN INDUSTRIAL ACCIDENT 
 
  
Group of units Number of classification units constituting the group as determined in 

Schedule 1 
A 10110, 10120, 10130, 10140, 10150, 11110, 14030, 57030, 57040, 

68040 
B 13110, 13120, 13140, 13150, 13160, 16070, 16080, 16090, 18010, 

18020, 18030, 18040, 18050, 18060, 18070, 34030, 34210, 35010, 
35020, 35030, 35040, 35050, 36050, 36060, 36070, 36080, 36100, 
36110, 36120, 36130, 36140, 36150, 36160, 36170, 36190, 36200, 
54320, 54330, 54340, 54350, 54360 

C 14010, 14020, 17010, 17030, 17040, 34010, 34200, 34410, 36300, 
36310, 36320, 36330, 36350 

D 15010, 15020, 15030, 15040, 15050, 15060, 15070, 15080, 16010, 
16020, 16040, 16050, 19010, 26050, 54080, 54210, 54220, 54230, 
54240, 54260, 67110 

E 54010, 54020, 54030, 54040, 54050, 54060, 54070, 54090, 54100, 
54250, 54410, 54420, 54430, 54440, 60100, 60110, 65100, 65110, 
65120, 65130, 65150, 67100 

F 55010, 55020, 55030, 55040, 55050, 55060, 55070, 55080, 55090, 
65160, 67120, 69960, 80030, 80040, 80060, 80080, 80100, 80110, 
80130, 80140, 80150, 80160, 80170, 80180, 80190, 80200, 80230, 
80250 

G 57010, 57020, 59010, 59020, 59030, 59040, 59050, 59060, 59070, 
59080, 59090, 59100, 59110, 59120, 59150, 59160, 61100, 61110, 
65140, 68010, 68020, 68030, 68050, 77010, 77020, 77040 

H 58010, 58020, 58030, 58040, 58060, 58070, 58080, 58090 
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REGULATIONS AND OTHER ACTS

SCHEDULE 2 
(s . 39) 

 
 
RATES PERTAINING TO THE FINANCING OF JOINT SECTOR-BASED ASSOCIATIONS 

FOR THE YEAR 2025 

 

 

 Rate 

ACTIVITY SECTORS 

 

 

The social affairs sector 

 

0 .022 

The automobile service sector 

 

0 .068 

The transportation and storage sectors 

 

0 .045 

The provincial administration sector 

 

0 .045 

The printing and allied industries sector, 

the metal fabricating industries sector, 

the electrical products industries sector, 

the clothing industries sector and the 

textile and knitting sector 

 

0 .042 

The transportation equipment and 

machinery industries sector 

 

0 .050 

The mining and mining services sector 

 

0 .080 

The municipal affairs sector 

 

0 .041 

The construction sector 

 

0 .039 
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SCHEDULE 3 
(ss . 40 and 41) 

 

 

LUMP SUM UNDER PARAGRAPH 3 OF SECTION 310 OF THE ACT . AMOUNT UNDER 

SECTION 313 OF THE ACT AND RATE APPLICABLE TO THE PROTECTION OF A 

MEMBER OF A BOARD OF DIRECTORS FOR THE YEAR 2025 

 

 

The lump sum used to establish the assessment of the employer of a student referred to in section 

10 of the Act, pursuant to paragraph 3 of section 310 of the Act, is set, for the year 2025, at $6 

per trainee . 

 

The amount referred to in section 313 of the Act is set for the year 2025 at $65. 

 

The rate used to establish the amount payable by a person who only sits on the board of directors 

of a legal person and who registers in this capacity or as an executive officer pursuant to section 

18 of the Act is that of unit 65110 . 

 

SCHEDULE 4 
(ss . 49 . 62 and 63) 

 

 

The qualifying threshold for the year 2025 is $1,560 . 

 

The amount used for the calculation in section 62 for the year 2025 is $4,680 . 

 

The amount used for the calculation in section 63 for the year 2025 is $218,400 . 
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REGULATIONS AND OTHER ACTS

SCHEDULE 7 
(ss . 104 . 105 and 106) 

 

TABLE OF PREMIUMS FOR THE YEAR 2025 
(percentage) 

 

Risk related portion 
of the assessment 

Assumption limit (multiple of the maximum yearly insurable earnings) 

1½ 2 2½ 3 4 5 6 7 8 9 
14 650 and below  84 .2 84 .2 84 .2 84 .2 84 .2 84 .2 84 .2 84 .2 84 .2 84 .2 
20 000  80 .7 80 .7 80 .7 80 .7 80 .7 80 .7 80 .7 80 .7 80 .7 80 .7 
27 400  76 .8 76 .8 76 .8 76 .8 76 .8 76 .8 76 .8 76 .8 76 .8 76 .8 
37 700  72 .4 72 .4 72 .4 72 .4 72 .4 72 .4 72 .4 72 .4 72 .4 72 .4 
51 000  68 .0 68 .0 68 .0 68 .0 68 .0 68 .0 68 .0 68 .0 68 .0 68 .0 
69 400  63 .2 63 .2 63 .2 63 .2 63 .2 63 .2 63 .2 63 .2 63 .2 63 .2 
93 900  58 .5 58 .5 58 .5 58 .5 58 .5 58 .5 58 .5 58 .5 58 .5 58 .5 

127 300  53 .5 53 .5 53 .5 53 .5 53 .5 53 .5 53 .5 53 .5 53 .5 53 .5 
172 300  52 .0 48 .3 48 .3 48 .3 48 .3 48 .3 48 .3 48 .3 48 .3 48 .3 
234 000  49 .6 45 .4 42 .9 42 .9 42 .9 42 .9 42 .9 42 .9 42 .9 42 .9 
320 200  48 .4 42 .8 40 .4 38 .8 37 .0 37 .0 37 .0 37 .0 37 .0 37 .0 
443 950  46 .2 40 .9 37 .8 35 .6 32 .5 30 .8 30 .8 30 .8 30 .8 30 .8 
625 600  44 .1 38 .4 34 .9 32 .5 29 .1 26 .8 25 .6 25 .1 24 .8 24 .8 
901 950  42 .4 36 .5 32 .7 29 .7 25 .4 22 .2 20 .6 19 .7 19 .2 19 .0 

1 338 350  41 .0 34 .7 30 .5 27 .2 22 .1 18 .5 16 .4 15 .4 14 .9 14 .7 
2 058 100  40 .0 33 .3 28 .8 25 .1 19 .4 15 .5 13 .1 11 .8 11 .2 11 .0 
3 303 950  39 .2 32 .3 27 .5 23 .5 17 .3 13 .1 10 .5 9 .1 8 .5 8 .3 
5 571 100  38 .6 31 .5 26 .5 22 .3 15 .7 11 .3 8 .5 7 .0 6 .4 6 .2 

10 105 050  38 .2 30 .9 25 .7 21 .4 14 .5 9 .9 7 .1 5 .5 4 .8 4 .6 
19 173 350  38 .0 30 .6 25 .3 20 .8 13 .8 9 .0 6 .2 4 .5 3 .7 3 .4 
37 309 450 and above 37 .9 30 .4 25 .0 20 .5 13 .3 8 .5 5 .6 3 .9 2 .9 2 .6 

 

107029

♦ ♦ ♦
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DRAFT REGULATIONS

Draft Regulation
Act to amend various legislative provisions with respect 
to housing 
(2024, chapter 2)

Alienation of immovables under section 92 of the  
Act to amend various legislative provisions with 
respect to housing

Notice is hereby given, in accordance with sections 10 
and 11 of the Regulations Act (chapter R-18.1), that the 
draft Regulation respecting the alienation of immovables 
under section 92 of the Act to amend various legislative 
provisions with respect to housing, appearing below, may 
be made by the Government on the expiry of 45 days  
following this publication .

The draft Regulation sets conditions according to 
which an immovable may be alienated under section 92 
of the Act to amend various legislative provisions with 
respect to housing (2024, chapter 2) .

Further information on the draft Regulation may 
be obtained by contacting Ghislain Brisson, Policy 
adviser, Direction des orientations et de la gouvernance 
municipales, Ministère des Affaires municipales et 
de l’Habitation, 10, rue Pierre-Olivier-Chauveau, aile 
Chauveau, 3e étage, Québec (Québec) G1R 4J3; telephone: 
418 691-2015, extension 83196; email: ghislain.brisson@
mamh .gouv .qc .ca .

Any person wishing to comment on the draft Regulation 
is requested to submit written comments within the 
45-day period to Ghislain Brisson at the above contact 
information .

FRANCE-ÉLAINE DURANCEAU ERIC GIRARD
Minister Responsible for Housing Minister of Finance

Regulation respecting the alienation of 
immovables under section 92 of the Act to 
amend various legislative provisions with 
respect to housing
Act to amend various legislative provisions with respect 
to housing 
(2024, chapter 2, s. 92, 5th and 6th par.).

1. This Regulation sets conditions according to which 
an immovable may be alienated under section 92 of the 
Act to amend various legislative provisions with respect 
to housing (2024, chapter 2) .

2. An immovable may be alienated only for the  
carrying out of a project for which a subsidy has been 
granted by a minister or a government body or that is 
the subject of an agreement between a minister or a 
government body and a third person allowing for the  
immovable to be used for the purposes of social or  
affordable housing or of dwellings intended for persons 
pursuing studies within the meaning of article 1979 of 
the Civil Code .

3. The alienation of an immovable must be authorized 
by the Minister of Finance in the following cases:

(1) the net book value of the immovable is at least 
$5,000,000;

(2) the amount of the consideration is at least 
$10,000,000 less than the value of the immovable .

For the purposes of subparagraph 2 of the first para-
graph, the value of the immovable is the product obtained 
by multiplying the value entered on the property assess-
ment roll for the immovable by the comparative factor 
established under section 264 of the Act respecting 
municipal taxation (chapter F-2.1). If the immovable is 
not entered on the assessment roll, its value is the market 
value established by a chartered appraiser .

4. This Regulation comes into force on the fifteenth 
day following the date of its publication in the Gazette 
officielle du Québec .

107045

♦ ♦ ♦
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Draft Regulation
Environment Quality Act 
(chapter Q-2)

Act respecting certain measures enabling the 
enforcement of environmental and dam safety 
legislation 
(chapter M-11.6)

Development, implementation and financial support 
of a deposit-refund system for certain containers
System of selective collection of certain residual 
materials
— Amendment

Notice is hereby given, in accordance with sections 10 
and 11 of the Regulations Act (chapter R-18.1), that the 
Regulation to amend the Regulation respecting the 
development, implementation and financial support of 
a deposit-refund system for certain containers and the 
Regulation to amend the Regulation respecting a system 
of selective collection of certain residual materials, 
appearing below, may be made by the Government on 
the expiry of 45 days following this publication .

The draft Regulation to amend the Regulation  
respecting the development, implementation and financial 
support of a deposit-refund system for certain containers  
provides for the establishment of conditions conducive 
to the successful rollout of the modernized deposit-
refund system and to stakeholder buy-in, in particular  
by keeping the number of return sites at 1200 as of  
1 March 2025, providing for a minimum of return sites for 
each administrative region instead of a minimum number 
of return points, and allowing that number, when counted 
for all the inhabitants, to include a maximum of 25% 
of bulk return points . In addition, the draft Regulation 
increases the maximum distance between a return site and 
a retail establishment operated by a group of retailers and 
extends from 7 to 14 days the time limit for refunding the 
deposit for containers returned to a bulk return point . It 
also excludes tins from the containers covered under the 
system, provides more flexibility for the specification of a 
different deposit amount for reusable containers to better 
meet the needs of the industry, allows reusable containers 
to be collected separately from establishments offering 
on-site consumption if there is no agreement, extends to 
10 years the duration of the designation of the designated 
management body, and requires the designated manage-
ment body to set up a contingency fund .

The draft Regulation to amend the Regulation  
respecting a system of selective collection of certain  
residual materials extends to 10 years the duration of the 
designation of the designated management body in con-
sequence of the draft Regulation to amend the Regulation 
respecting the development, implementation and financial 
support of a deposit-refund system for certain containers.

The draft Regulation to amend the Regulation  
respecting the development, implementation and  
financial support of a deposit-refund system for certain 
containers would generate annual savings for businesses . 
Relaxing the requirements for setting up return sites for 
redeemable containers will create more opportunities  
to optimize the return site network and support its  
deployment, thereby generating savings for producers of 
redeemable containers and for the designated management 
body. However, in order to improve the financial stability 
of the system, the producers concerned may be required 
to pay additional costs, as they would henceforth have 
to contribute to a contingency fund that would allow the 
designated management body to meet its obligations for 
at least 3 months . In short, the draft Regulation would 
generate annual savings of $11 .5 million for producers 
of redeemable containers and for the designated manage-
ment body .

The draft Regulation to amend the Regulation  
respecting a system of selective collection of certain  
residual materials would have no financial impact.

Further information on the draft Regulations may be 
obtained by contacting Valérie Lephat, Direction de la 
réduction, du réemploi et du recyclage, Direction principale 
des matières résiduelles, Ministère de l’Environnement, de 
la Lutte contre les changements climatiques, de la Faune 
et des Parcs, édifice Marie-Guyart, 9e étage, boîte 71, 
675, boulevard René-Lévesque Est, Québec (Québec) 
G1R 5V7; email: infoconsigne-collecte@environnement.
gouv .qc .ca .

Any person wishing to comment on the draft 
Regulations is requested to submit written com-
ments within the 45-day period to Gitane Boivin, 
Director, Direction principale des matières résiduelles,  
Ministère de l’Environnement, de la Lutte contre les 
changements climatiques, de la Faune et des Parcs, édi-
fice Marie-Guyart, 9e étage, boîte 71, 675, boulevard  
René-Lévesque Est, Québec (Québec) G1R 5V7; email:  
infoconsigne-collecte@environnement.gouv.qc.ca.

BENOIT CHARETTE
Minister of the Environment, the Fight Against Climate 
Change, Wildlife and Parks
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Regulation to amend the Regulation 
respecting the development, 
implementation and financial support 
of a deposit-refund system for certain 
containers
Environment Quality Act 
(chapter Q-2, s. 53.30, 1st par., subpars. 6 and 8,  
s . 53 .30 .2, pars . 1 and 3 to 7, and s . 53 .30 .3, pars . 1, 3 to 
5 and 7) .

Act respecting certain measures enabling the 
enforcement of environmental and dam safety 
legislation 
(chapter M-11.6, s. 30, 1st par., and s. 45, 1st par.).

1. The Regulation respecting the development, imple-
mentation and financial support of a deposit-refund system 
for certain containers (chapter Q-2, r. 16.1) is amended in 
the first paragraph of section 2

(1) by inserting the following definition in alphabetical 
order:

““tin” means a hermetically sealed container mainly 
composed of metal other than aluminum and used for 
preserving food, whose lid can be fully removed using a 
tool or a tab attached to it;”;

(2) by inserting “a tin,” after “except” in the definition 
of “redeemable container”.

2. Section 19 is amended
(1) by inserting “, in particular,” before “the volume” 

in the second paragraph;
(2) by replacing “to commercialize, market or other 

distribute a product” in the fourth paragraph by “con-
cerned by the specification or modification”.

3. Section 25 is amended by striking out “except in 
isolated or remote territories,” in subparagraph 10 of the 
first paragraph.

4. Section 39 is amended by replacing “7” in para-
graph 2 by “14”.

5. Section 41 is amended
(1) in the first paragraph
(a) by striking out “, excluding bulk return sites,”;
(b) by striking out “Beginning on 1 March 2025, a  

minimum of 1,500 return sites, excluding bulk return 
sites, must be functional.”;

(2) in the third paragraph
(a) by replacing “points” in the portion before subpara-

graph 1 by “sites”;
(b) by replacing “point” wherever it appears by “site”;
(3) by adding the following paragraph at the end:
“The minimum number of return sites that each 

administrative region must have, when counted for all 
the inhabitants, may include a maximum of 25% of bulk 
return points.”.

6. Section 48 is amended by adding “provided the 
retailer has obtained prior approval from any producer 
that has developed and implemented the deposit-refund 
system,” after “to join,” in the second paragraph.

7. Section 49 is amended
(1) by replacing “3” in paragraph 2 by “4”;
(2) in paragraph 3
(a) by replacing “2” by “3”; and
(b) by replacing “25,001 to 100,000 inhabitants” by 

“more than 25,000 inhabitants”;
(3) by striking out paragraph 4 .

8. Section 65 is amended by inserting the following 
after the first paragraph:

“For the purposes of subparagraph 3 of the first para-
graph, a collection may be carried out in several phases to 
allow the establishment to return the reusable containers it 
has stored separately from other redeemable containers.”.

9. Section 72 is amended by replacing “5” in subpara-
graph 3 of the first paragraph by “10”.

10. Section 79 is amended
(1) by replacing “5” in the first paragraph by “10”;
(2) by replacing “5” in subparagraph 2 of the second 

paragraph by “10”.

11. Section 82 is amended by replacing “5-year” by 
“10-year”.

12. The following is inserted after section 93:
“93.1. Within 4 months after its designation, the  

designated management body must set up a contin-
gency fund that allows it to meet its obligations under 
this Regulation, and maintain it for the duration of its 
designation .
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Within the same time limit, the body must establish the 
terms and conditions for contributions to the contingency 
fund by its members .

As of the third full calendar year of the body’s  
designation, the contingency fund must be sufficient to 
allow the body to meet its obligations for a period of at least  
3 months .

93.2. For the purposes of section 93 .1, in the case of a 
management body designated before 1 March 2025, the 
time limit is calculated from that date rather than from 
the date of its designation.”.

13. Section 124 is amended by inserting “in sec-
tion 135.2 is sent and before the report referred to” after 
“years, before the report referred to”.

14. The following is inserted after section 135 .1:
“§§10.2. Mid-designation report

135.2. Not later than 6 months before the expiry of the 
fifth year of its designation or the renewal of its designa-
tion, the body must file with the Société and with the 
Minister a report on the implementation and effective-
ness of the deposit-refund system for that period, which 
must also include consultations and discussions with 
environmental groups and consumers, the dates of the 
consultations and discussions, the topics discussed, the 
recommendations made and any follow-up action taken.

The report must also set out the body’s strategic aims 
and priorities for the deposit-refund system for the fol-
lowing 5 years.”.

15. Section 174 is amended by inserting “or joining an 
existing group” after “retailers” in paragraph 1.

16. Section 177 is amended
(1) in paragraph 1
(a) by replacing “1,500” by “1,200”; and
(b) by striking out “, excluding bulk return points,”;
(2) by inserting the following after paragraph 3:
“(3 .1) fails to comply with the maximum number of 

bulk return points provided for in the fifth paragraph of 
section 41;”.

17. Section 181 is amended by inserting “or joining an 
existing group” after “retailers” in paragraph 1.

18. Section 184 is amended
(1) in paragraph 1
(a) by replacing “1,500” by “1,200”; and
(b) by striking out “, excluding bulk return points,”;
(2) by inserting the following after paragraph 3:
“(3 .1) fails to comply with the maximum number of 

bulk return points provided for in the fifth paragraph of 
section 41;”.

19. This Regulation comes into force on the fifteenth 
day following the date of its publication in the Gazette 
officielle du Québec .

Regulation to amend the Regulation 
respecting a system of selective collection 
of certain residual materials
Environment Quality Act 
(chapter Q-2, s. 53.30, pars. 6 and 8, and s. 53.30.3,  
pars . 1, 3, 4, 5 and 7) .

1. The Regulation respecting a system of selective  
collection of certain residual materials (chapter Q-2,  
r. 46.01) is amended in section 33 by replacing “5” in 
paragraph 3 by “10”.

2. Section 38 is amended by replacing “5” in the first 
paragraph by “10”.

3. Section 39 is amended by replacing “5” in the second 
paragraph by “10”.

4. Section 65 is amended by inserting “that is, before 
the report referred to in section 72 .1 and the report referred 
to in section 38 are sent,” after “years,”.

5. The following is inserted after section 72:
“§§2.1. Mid-designation report

72.1. Not later than 6 months before the expiry of the 
fifth year of its designation or the renewal of its designa-
tion, the body must file with the Société and with the 
Minister a report on the implementation and effectiveness 
of the system of selective collection for that period .

The report must contain at least the information 
referred to in subparagraphs 1 to 7 of the first paragraph 
of section 39 .
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The report must set out the aims and priorities of the 
designated management body for the following 5 years .

The report must also state the comments and recommen-
dations made by environmental groups and consumers,  
in particular during the consultations held pursuant to  
section 65. Where the body decides not to act on cer-
tain recommendations, it must justify its position in the 
report.”.

6. This Regulation comes into force on the fifteenth 
day following the date of its publication in the Gazette 
officielle du Québec .

107044

♦ ♦ ♦
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Draft Regulation
Professional Code 
(chapter C-26)

Code of Ethics of dental prosthesis and appliance 
technologists

Notice is hereby given, in accordance with sections 10 
and 11 of the Regulations Act (chapter R-18.1), that the 
Code of ethics of dental prosthesis and appliance tech-
nologists, made by the board of directors of the Ordre 
professionnel des technologues en prothèses et appareils 
dentaires du Québec and appearing below, is published as 
a draft and may be examined by the Office des professions 
du Québec then submitted to the Government which may 
approve it, with or without amendment, on the expiry of 
45 days following this publication .

The draft Regulation replaces the Code of ethics of the 
members of the Ordre professionnel des technologues en 
prothèses et appareils dentaires du Québec (chapter C-26, 
r. 226) and updates certain duties of the members of the 
Order to take into account, in particular, the new realities 
of the practice of the profession .

The draft Regulation has no impact on the public 
and on enterprises, including small and medium-sized 
businesses .

Further information on the draft Regulation may 
be obtained by contacting Annie Bilodeau, Director 
General and Secretary, Ordre professionnel des techno-
logues en prothèses et appareils dentaires du Québec, 
1200, avenue McGill College, bureau 1500, Montréal 
(Québec) H3B 4G7; telephone: 514 447-7593; email:  
dg@otpadq.com.

Any person wishing to comment on the draft 
Regulation is requested to submit written comments 
within the 45-day period to Annie Lemieux, Secretary, 
Office des professions du Québec, 800, place D’Youville, 
10e étage, Québec (Québec) G1R 5Z3; email: secretariat@ 
opq .gouv .qc .ca . The comments may be forwarded by 
the Office to the Minister Responsible for Government 
Administration and Chair of the Conseil du trésor, and 
may also be sent to the Ordre professionnel des techno-
logues en prothèses et appareils dentaires du Québec and 
to interested persons, departments and bodies .

ANNIE LEMIEUX
Secretary, Office des professions du Québec

Code of Ethics of dental prosthesis and 
appliance technologists
Professional Code 
(chapter C-26, s. 87) .

CHAPTER I 
PRELIMINARY PROVISION

1. This Code determines the duties and obligations of 
dental prosthesis and appliance technologists toward the 
public, their clients and the profession .

CHAPTER II 
GENERAL DUTIES

2. Dental prosthesis and appliance technologists must 
take all reasonable steps to ensure that every person they 
employ or who collaborates with them in the practice of 
the profession, and every organization within which they 
practise their professional activities, complies with the 
Professional Code (chapter C-26) and the regulations and 
by-laws under the Code as well as with any other law or 
regulation governing the practice of the profession .

3. Dental prosthesis and appliance technologists may 
not exempt themselves, even indirectly, from a duty or 
obligation contained in this Code .

4. Dental prosthesis and appliance technologists must 
practise their profession in a manner that is respectful of 
the dignity and freedom of persons .

They must refrain from any form of discrimination 
based on a ground mentioned in section 10 of the Charter 
of human rights and freedoms (chapter C-12) and from 
any form of harassment .

5. Dental prosthesis and appliance technologists must 
not practise under conditions or circumstances that could 
impair the quality of their professional services or the 
dignity of the profession .

6. Dental prosthesis and appliance technologists 
holding a permit as a director of a dental prosthesis 
and appliance laboratory issued under section 187 .9 of 
the Professional Code (chapter C-26) must ensure that a 
laboratory under their direction, or whose services they 
retain, conforms to the laws and regulations in force and 
has the installations and equipment necessary to render 
the professional services that correspond to the mandates 
they accept .

http://legisquebec.gouv.qc.ca/fr/showDoc/cs/C-26?&digest&se%3A87
http://legisquebec.gouv.qc.ca/fr/showDoc/cs/C-26?&digest
http://legisquebec.gouv.qc.ca/fr/showdoc/cs/c-12
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CHAPTER III 
DUTIES AND OBLIGATIONS TOWARD THE 
PUBLIC

7. Dental prosthesis and appliance technologists must 
consider all the foreseeable consequences that their profes-
sional activities, research and work may have on society .

8. Dental prosthesis and appliance technologists must 
contribute, to the best of their ability, to the promotion of 
public education and information measures related to the 
practice of the profession .

9. Dental prosthesis and appliance technologists must 
keep their competence up to date on evolving technolo-
gies, in particular by participating in continuing education 
activities .

10. Dental prosthesis and appliance technologists must 
not perform any act or conduct themselves in any manner 
that is contrary to good professional practices, profes-
sional standards or generally recognized scientific data, 
or that is likely to compromise the honour, dignity and 
integrity of the profession, or to undermine the public’s 
trust in the profession .

CHAPTER IV 
DUTIES AND OBLIGATIONS TOWARD CLIENTS

DIVISION I 
GENERAL

11. Dental prosthesis and appliance technologists must 
seek to establish a relationship of mutual trust with their 
client . They must, therefore, practise the profession in 
such manner as to provide to the client all the professional 
services to which the client is entitled in accordance with 
the prescription they fill.

Dental prosthesis and appliance technologists must 
not interfere in their client’s personal affairs in matters 
unrelated to the practice of the profession .

12. Dental prosthesis and appliance technologists 
must take reasonable care of the dental prostheses and  
appliances that are entrusted to them by a client for repair .

Dental prosthesis and appliance technologists may not 
lend or use dental prostheses and appliances for purposes 
other than the purposes for which they were entrusted  
to them .

13. Dental prosthesis and appliance technologists must 
give their clients opinions and advice that are within the 
limits of their competence .

In addition, dental prosthesis and appliance tech-
nologists must provide, if requested by the client, any  
explanation necessary to the understanding and evaluation 
of the composition, properties and quality of the dental 
prostheses and appliances provided and the professional 
services rendered to the client .

14. Dental prosthesis and appliance technologists must 
at all times recognize their client’s right to consult another 
dental prosthesis and appliance technologist, a member of 
another professional order, or any other person with the 
required competence and qualifications.

15. Dental prosthesis and appliance technologists 
must inform their client of any illegal act likely to affect 
the client and of which they have become aware while  
carrying out their mandate . They must further inform 
their client of their refusal to engage in illegal acts of 
any kind .

16. Dental prosthesis and appliance technologists must 
respect the privacy of the persons with whom they have a 
professional relationship, in particular by refraining from 
gathering information that is unrelated to the practice of 
the profession .

DIVISION II 
INTEGRITY

17. Dental prosthesis and appliance technologists must 
carry out their professional obligations with integrity .

18. Dental prosthesis and appliance technologists must 
not

(1) commit an act involving collusion, corruption, 
fraud, malfeasance, breach of trust or influence peddling;

(2) attempt to commit such an act or counsel another 
person to do so;

(3) conspire to commit such an act .

19. Dental prosthesis and appliance technologists 
must, before and during the rendering of professional 
services to a client, take into account the limits of their  
abilities and competence, and of the means at their 
disposal .

Dental prosthesis and appliance technologists must not, 
in particular, undertake work for which the means at their 
disposal are insufficient or work for which they are not 
sufficiently prepared without ensuring that the necessary 
assistance can be obtained .
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If the nature of the services requested of them so 
requires, they must consult another dental prosthesis and 
appliance technologist, a member of another professional 
order or another person with the required competence and 
qualifications, or refer their client to one of those persons.

DIVISION III 
AVAILABILITY AND DILIGENCE

20. Dental prosthesis and appliance technologists 
must display reasonable availability and diligence in the 
practice of the profession .

21. Dental prosthesis and appliance technologists must 
give an accounting to their client when so requested by 
the latter .

22. Except for just and reasonable cause, no dental 
prosthesis and appliance technologist may refuse or cease 
to provide professional services .

The following are just and reasonable causes:
(1) an inability to establish or maintain a relationship 

of trust with the client;
(2) the fact that the dental prosthesis and appliance 

technologist is in a real or apparent conflict of interest, 
or in a context where their professional independence or 
their integrity could be questioned;

(3) incitement by the client to engage in illegal, unjust 
or fraudulent acts;

(4) a failure by the client to respect the agreed condi-
tions for the rendering of services, including fees, and the 
impossibility of negotiating a reasonable agreement with 
the client to re-establish them;

(5) a dental prosthesis and appliance technologist’s 
decision to reduce or terminate their practice .

Dental prosthesis and appliance technologists who 
decide to reduce or terminate their practice must offer 
to help the client to find another dental prosthesis and  
appliance technologist .

23. If a dental prosthesis and appliance technologist 
ceases to act on behalf of a client under a particular man-
date, the technologist must immediately give the client 
notice in writing .

DIVISION IV 
LIABILITY

24. Dental prosthesis and appliance technologists may 
not evade or attempt to evade professional liability . They 
are therefore prohibited from requesting or agreeing to 
accept from a client, in any way whatsoever, a renuncia-
tion that releases them, in whole or in part, from their pro-
fessional liability for any fault committed in their practice 
of the profession .

DIVISION V 
INDEPENDENCE AND IMPARTIALITY

25. Dental prosthesis and appliance technologists 
must act with objectivity and impartiality when dentists,  
denturologists or physicians who are not their clients 
request information .

26. Dental prosthesis and appliance technologists 
must subordinate their personal interests to those of their 
client and their client’s patient .

27. Dental prosthesis and appliance technologists 
must not perform any professional act that is unfounded, 
inappropriate or disproportionate to the needs of their 
client’s patient .

28. Dental prosthesis and appliance technolo-
gists must at all times safeguard their professional  
independence and avoid any intervention by a third person 
that could influence the performance of their professional 
duties to the detriment of their client .

29. Dental prosthesis and appliance technologists must 
avoid any situation in which they would be in a conflict of 
interest. Situations of conflict of interest include

(1) situations in which the interests in question are such 
that they might tend to favour some of them over those of 
their client or in which their judgment and loyalty toward 
the latter might be unfavourably affected;

(2) situations in which the dental prosthesis and  
appliance technologist derives a direct or indirect, actual 
or possible, personal benefit from a particular act.

30. As soon as they ascertain that they are in a situa-
tion of conflict of interest, dental prosthesis and appliance 
technologists must notify their client and either terminate 
the mandate or ask the client’s authorization to continue 
the mandate .

31. Dental prosthesis and appliance technologists must 
refuse to act as experts on behalf of a third party in a 
dispute between their client or their client’s patient and 
the third party .
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DIVISION VI 
PROFESSIONAL SECRECY

32. Dental prosthesis and appliance technologists must 
respect the secrecy of all confidential information brought 
to their attention in the practice of the profession .

33. To respect professional secrecy, dental prosthesis 
and appliance technologists must in particular

(1) refrain from participating, in particular on social 
media, in any indiscreet conversation about their client or 
their client’s patient and about the professional services 
rendered to them;

(2) refrain from mentioning any information that may 
be used to identify their client’s patient;

(3) make sure that information obtained from their 
client that they use for didactic, pedagogical or scientific 
purposes cannot be used to identify the client’s patients;

(4) must take reasonable steps to ensure that persons 
who collaborate with them or are under their supervision 
respect professional secrecy .

34. When communicating information protected by 
professional secrecy in accordance with the third para-
graph of section 60.4 of the Professional Code (chapter 
C-26), dental prosthesis and appliance technologists must

(1) communicate only the information needed for the 
purposes of the communication;

(2) communicate such information only to a person 
or persons to whom they are permitted to communicate 
such information;

(3) use a means of communication that, in the cir-
cumstances, ensures that the communication remains 
confidential;

(4) inform the person to whom the information is com-
municated that it is protected by professional secrecy;

(5) record the following information as soon as 
possible:

(a) the purpose of the communication, the supporting 
reasons, the date and time of communication, the name 
of the person or persons to whom the information is com-
municated and the means of communication used;

(b) the steps taken with the client before the communi-
cation is made or, if applicable, the reason for which no 
steps have been taken with the client .

35. When dental prosthesis and appliance technolo-
gists ask a client to provide confidential information or 
when they allow such information to be given to them, 

they must ensure that the client is fully aware of the pur-
pose of communicating that information and the various 
ways in which it may be used .

36. Dental prosthesis and appliance technologists 
must not make use of confidential information which 
could be prejudicial to a client or a client’s patient with 
a view to obtaining a direct or indirect benefit for them-
selves or for another .

DIVISION VII 
ACCESS TO AND CORRECTION OF RECORDS 
AND RETURN OF DOCUMENTS

§1. Accessibility and rectification of records

37. Dental prosthesis and appliance technologists 
practising the profession in an establishment governed 
by a specific law that gives clients rights of access and 
correction must comply with the rules on accessibility and 
rectification of records set out in that law and facilitate 
their application .

Dental prosthesis and appliance technologists  
practising in an establishment other than the one referred 
to in the first paragraph must comply with the rules on 
accessibility and rectification of records set out in the 
Act respecting the protection of personal information 
in the private sector (chapter P-39.1) and facilitate their 
application .

In both cases, dental prosthesis and appliance technolo-
gists must also

(1) enter in the client’s record the reasons for refusing 
the client’s request for access or correction, and file in the 
record a copy of the decision to that effect transmitted to 
the client;

(2) upon receipt of a rectification request from a client, 
inform the client of the client’s right to make written com-
ments and to have them filed in the record;

(3) as soon as possible and not later than 30 days of 
receipt, file in the client’s record the comments made by 
the client and intended for filing and provide to the client 
an attestation confirming that the comments have been 
filed.

§2. Document remittance

38. Dental prosthesis and appliance technologists 
must remit to a client any document entrusted by the 
client as soon as possible and not later than 30 days after 
receiving a written request to that effect from the client .
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DIVISION VIII 
DETERMINATION AND PAYMENT OF FEES

39. Dental prosthesis and appliance technologists who 
advertise fees must

(1) establish fixed prices;
(2) specify the nature and scope of the services 

included in those prices and the characteristics of the 
goods offered;

(3) indicate whether there are any additional services 
or goods required that are not included in those prices;

(4) emphasize the services or goods offered more than 
the price .

Those specifications and indications must be of such a 
nature as to be understood by persons having no particular 
knowledge of the goods or services offered by a dental 
prosthesis and appliance technologist .

40. Dental prosthesis and appliance technologists must 
charge fair and reasonable fees .

Fees are fair and reasonable if they are warranted by the 
circumstances and in proportion to the services rendered .

41. Dental prosthesis and appliance technologists 
must take the following specific factors into account when 
determining their fees:

(1) their experience and expertise;
(2) the time required to execute the professional 

service;
(3) the degree of difficulty and importance of the 

service;
(4) the performance of services that are unusual or 

require exceptional competence or speed;
(5) the cost of the materials used and the extent of the 

means necessary to render a specific professional service.

42. Dental prosthesis and appliance technologists may 
share their fees with another person only to the extent that 
such sharing corresponds to a distribution of services and 
responsibility .

43. Aside from the remuneration to which dental 
prosthesis and appliance technologists are entitled and 
any customary tokens of appreciation or gifts of small 
value that they may be offered, they must not accept any 
advantage, rebate or commission in connection with the 
practice of the profession .

44. Dental prosthesis and appliance technologists 
must accept fees for a particular service from one source 
only, either their client or their client’s representative, 
unless explicitly agreed otherwise by all interested parties .

45. Dental prosthesis and appliance technologists must 
inform their client of the approximate and foreseeable 
amount of their fees . They must also inform the client of 
any changes in that respect .

46. Dental prosthesis and appliance technologists may 
not demand advance payment of their professional fees .

47. Dental prosthesis and appliance technologists must 
provide their client with a clear and detailed statement 
of fees and all the explanations needed to understand it .

48. Aside from legal interest, dental prosthesis 
and appliance technologists may not charge interest on 
outstanding accounts unless the interest was agreed in  
writing by the client . The interest rate must be reasonable .

49. Before having recourse to legal proceedings, 
dental prosthesis and appliance technologists must 
exhaust all the other reasonable means at their disposal 
to collect their fees .

50. Dental prosthesis and appliance technologists 
must, to the extent possible, ensure that the person 
to whom they entrust the collection of their fees pro-
ceeds with tact and moderation and with respect 
for confidentiality and the debt collection practices  
authorized by law .

51. Dental prosthesis and appliance technologists must 
not propose or agree to issue a false receipt to any person 
or propose or agree to provide to any person information 
that is false or unverified.

CHAPTER V 
DUTIES AND OBLIGATIONS TOWARD THE 
PROFESSION

DIVISION I 
INCOMPATIBLE OCCUPATIONS

52. The professions of dentist, denturologist and  
physician are incompatible with the practice of the pro-
fession of dental prosthesis and appliance technologist .
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DIVISION II 
ACTS DEROGATORY TO THE DIGNITY OF THE 
PROFESSION

53. In addition to the acts derogatory to the dignity of 
the profession referred to in the Professional Code (chapter 
C-26), the following acts performed by dental prosthesis 
and appliance technologists are derogatory to the dignity 
of the profession:

(1) fabricating, repairing or allowing a dental  
prosthesis to be fabricated or repaired without the written 
prescription of a dentist, denturologist or physician;

(2) using, in the fabrication or repair of a dental  
prosthesis, materials other than those specified in the 
dentist’s, denturologist’s or physician’s prescription 
without having first given the dentist, denturologist or 
physician the reasons for such a substitution of materials . 
Using a substance whose brand name is different from 
that of the substance prescribed is not a substitution of  
materials within the meaning of this paragraph provided 
the substances’ properties are identical;

(3) agreeing to perform professional activities that 
are reserved for dentists, denturologists, physicians and 
dental hygienists, subject to the activities reserved for 
dental prosthesis and appliance technologists under para-
graph 1 .5 of section 37 .1 of the Professional Code;

(4) claiming fees for professional services that they 
have not provided or of which they give a false description;

(5) billing a client for a professional service or part of 
a professional service the cost of which is assumed by a 
third person;

(6) assigning tasks to a person who assists them or is 
under their supervision and is insufficiently qualified or 
competent to perform the tasks assigned;

(7) in respect of a client’s record or any report, register, 
receipt or other document related to the profession,

(a) falsifying such a record, report, register receipt or 
other document, in particular by altering any notes already 
entered or by inserting notes under a false signature;

(b) fabricating a false record, report, register receipt 
or other document;

(c) entering false information in a record, report, regis-
ter receipt or other document;

(8) advising, inciting or encouraging a person to act in 
a way that is contrary to laws or regulations;

(9) knowingly taking advantage of the fact that a 
person is unlawfully practising the profession of dental 
prosthesis and appliance technologist;

(10) placing any person under undue pressure to use 
their professional services .

DIVISION III 
RELATIONS WITH THE ORDER AND OTHER 
DENTAL PROSTHESIS AND APPLIANCE 
TECHNOLOGISTS

54. Dental prosthesis and appliance technologists must 
not denigrate, breach the trust of, voluntarily mislead, 
betray the good faith of or use unfair practices against 
any person with whom they interact in the exercise of the 
profession, and in particular another dental prosthesis and 
appliance technologist or a member of another profes-
sional order .

They must not, in particular, take credit for the work 
of another dental prosthesis and appliance technologist 
or another person .

55. Dental prosthesis and appliance technologists who 
are consulted by another dental prosthesis and appliance 
technologist must provide their opinion and recommenda-
tions within a reasonable time, or rapidly inform the dental 
prosthesis and appliance technologist of their inability 
to do so .

56. Dental prosthesis and appliance technologists 
who are called upon to collaborate with another dental 
prosthesis and appliance technologist must maintain their 
professional independence . They may ask to be excused 
from doing any task that is contrary to their conscience 
or principles .

57. Dental prosthesis and appliance technologists must 
collaborate with the Ordre des technologues en prothèses 
et appareils dentaires du Québec in the execution of the 
Order’s mandate to protect the public and must for that 
purpose, in particular,

(1) comply with any agreement they have entered into 
with any person or body acting on behalf of the Order;

(2) respond as soon as possible to any request from a 
person or body acting on behalf of the Order and make 
themselves available for any meeting, in accordance with 
the terms and conditions set by that person or body;

(3) refrain from any act of intimidation, obstruction or 
denigration directed at a person or body acting on behalf 
of the Order;

(4) inform the secretary of the Order when they have 
reason to believe

(a) that a person seeking admission to the profession 
does not meet the conditions for the issue of a permit or 
for entry on the roll;
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(b) that a dental prosthesis and appliance technologist 
is failing to meet the conditions on which their permit 
was issued or the limits imposed on their right to practise;

(c) that a person who is not a dental prosthesis and 
appliance technologist is using a title or abbreviation that 
may lead to the belief that the person is one;

(d) that a person is illegally engaging in a pro-
fessional activity reserved for dental prosthesis and  
appliance technologists;

(5) inform the syndic of the Order when they have 
reason to believe

(a) that a situation likely to affect the competence or 
integrity of another dental prosthesis and appliance tech-
nologist has arisen; or

(b) that an offence under the Professional Code  
(chapter C-26) or any of its regulations has been committed 
by another dental prosthesis and appliance technologist .

Disclosure of such information must be made in  
accordance with the dental prosthesis and appliance tech-
nologist’s obligation to preserve professional secrecy .

58. A dental prosthesis and appliance technologist 
whose participation on a disciplinary council, review 
committee, professional inspection committee or council 
of arbitration of accounts, or participation in the exer-
cise of any other function to ensure the protection of the 
public, is requested by the Order must accept that duty 
unless the dental prosthesis and appliance technologist has  
reasonable cause for refusing it .

59. A dental prosthesis and appliance technologist 
who has been served notice of a complaint or is informed 
of the holding of an inquiry into their conduct or pro-
fessional competence must refrain from intimidating or 
harassing the person who requested the holding of the 
inquiry or is involved therein .

The dental prosthesis and appliance technologist may 
not communicate with that person without the prior  
written permission of the syndic .

CHAPTER VI 
RESEARCH

60. Before undertaking a research project, dental  
prosthesis and appliance technologists must consider all 
the foreseeable repercussions of project for the partici-
pants and society .

To that end, they must consult the persons likely to 
help them in deciding whether to undertake the project 
or in taking measures intended to eliminate risks to 
participants .

61. Dental prosthesis and appliance technologists 
must respect a person’s right to refuse to participate in a 
research project or to withdraw at any time .

To that end, they must refrain from pressuring potential 
participants .

62. Dental prosthesis and appliance technologists 
who undertake or participate, in any way whatsoever, in 
a research project involving human subjects must comply 
with the generally accepted scientific principles and  
ethical standards warranted by the nature and purpose 
of the project .

63. Dental prosthesis and appliance technologists may 
not participate, in any way whatsoever, in a research pro-
ject in which the research subjects are offered financial 
consideration to encourage their participation .

The payment of compensation for losses incurred and 
constraints endured is not financial consideration within 
the meaning of the first paragraph.

64. Dental prosthesis and appliance technologists who 
participate, in any way whatsoever, in a research project 
must declare their interest and disclose any situation of 
conflict of interest to the research ethics committee.

65. Where the carrying out of a research project is 
likely to cause prejudice to participants or the community, 
or where the research project appears not to comply with 
generally accepted scientific principles and ethical stan-
dards, dental prosthesis and appliance technologists par-
ticipating in the research must notify the research ethics 
committee or any other appropriate authority .

66. After having notified the research ethics commit-
tee or any other appropriate authority, the dental prosthesis 
and appliance technologist must cease any form of par-
ticipation or collaboration in a research project where the 
dental prosthesis and appliance technologist has reason 
to believe that the risks to the health of participants are 
disproportionate to the potential benefits they may derive 
from it or to the benefits the participants would derive 
from regular treatment or care, as the case may be .

67. Dental prosthesis and appliance technologists must 
promote the positive impacts on society of the research 
projects in which they participate .

To that end, they must support the means intended to 
ensure that the findings of the projects, whether they are 
conclusive or not, are made public or made available to 
interested persons .
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In addition, dental prosthesis and appliance technolo-
gists must not knowingly conceal from the persons or 
authorities concerned the negative findings of any research 
project in which they have participated .

CHAPTER VII 
ADVERTISING

68. Dental prosthesis and appliance technologists 
must avoid any misrepresentation with respect to their 
competence, the effectiveness of their own services and 
the scope of the services they may render given the means 
at their disposal .

The same applies in respect of the effectiveness of 
services generally provided by dental prosthesis and  
appliance technologists or the services generally provided 
by persons who work with them or who carry on their pro-
fessional activities within the same organization as them .

69. Dental prosthesis and appliance technologists must 
not, in their advertising, use an endorsement or statement 
of gratitude concerning themselves, nor allow the use of 
such endorsement or statement, except for awards for 
excellence and other prizes in recognition of a contribu-
tion or a particular achievement related to the practice of 
the profession .

70. Dental prosthesis and appliance technologists must 
not make use of advertising, by any means, that directly or 
indirectly compares, depreciates, denigrates or discredits 
services or goods provided by another dental prosthesis 
and appliance technologist or a member of another pro-
fessional order .

71. Dental prosthesis and appliance technologists must 
not advertise a product, service or technology that they 
are unable to provide .

72. Dental prosthesis and appliance technologists 
must indicate their name and title of dental prosthesis and  
appliance technologist in any advertising .

73. Dental prosthesis and appliance technologists 
must not participate in any form of advertising that  
recommends to the public the purchase or use of a product 
or service that is unrelated to the field in which they carry 
on their professional activities .

74. Dental prosthesis and appliance technologists 
are responsible for the content of an advertisement or 
public statement relating to the services provided by an  
organization in which they practise, unless they establish 
that the advertisement or statement was made without  
their knowledge or consent and despite the specific  

measures they have taken to ensure compliance with the 
rules set out in this Code and, where applicable, in the 
other laws and regulations referred to in section 2 .

75. Dental prosthesis and appliance technologists 
must keep a complete copy of every advertisement in its  
original form for a period of 3 years following the date on 
which it was last published or broadcast . The copy must 
be provided to the syndic, an inspector of the professional 
inspection committee or a member of the committee on 
request .

76. Dental prosthesis and appliance technologists must 
not make or allow to be made, by any means whatsoever, 
including social media, advertising that targets persons 
who are vulnerable, in particular because of their age, 
state of health, personal condition or the occurrence of 
a specific event.

77. Dental prosthesis and appliance technologists 
must see to it that the persons working with them, in any  
capacity whatsoever, in the practice of the profession, 
comply with the rules respecting advertising .

78. Dental prosthesis and appliance technologists who 
use the graphic symbol of the Order for advertising pur-
poses must ensure that

(1) the symbol complies with the original held by the 
secretary of the Order;

(2) the advertisement mentions that the dental  
prosthesis and appliance technologist is a member of the 
Order;

(3) the advertisement is not interpreted as an advertise-
ment of the Order and does not engage the responsibility 
of the Order .

CHAPTER VIII 
FINAL PROVISIONS

79. This Code replaces the Code of ethics of the mem-
bers of the Ordre professionnel des technologues en pro-
thèses et appareils dentaires du Québec (chapter C-26, 
r. 226).

80. This Code comes into force on the fifteenth 
day following the date of its publication in the Gazette  
officielle du Québec .
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